
 

                                        H O U S E R U L E S 
 

1. In case of any of concerns/ suspicious observations, please contact the Manager. 

2. Please Collect Receipt for any amount paid at the time of Check - In/Out. 

3. All Residents are expected & responsible for proper handling / use of all Furniture & Fixtures  etc. 
Any loss or damage shall be charged for, as per Hotel Policy. 

4. The Hotel does not accept any responsibility for any loss or damage to Resident Guest or their 
belongings, due to natural calamities or any accident. 

5. All Guests are advised not to leave Cash, Jewels or any valuables openly in the Room. The same 
should be safely kept in the e-Safes provided in the Rooms. The Hotel shall not be responsible for 
any theft etc. in the Room. Kindly report any such incident immediately in writing @ Front Desk. 

6. Under no circumstances accommodation will be provided to persons suffering from contagious 
diseases. Any Resident found suffering from contagious disease shall immediately be asked to 
leave the Hotel & steps for disinfection shall be undertaken at his / her cost. 

7. Visitors to meet Resident Guests shall not be permitted in the Room, beyond 10.00 p.m. 

8. Dogs or other pets will not be allowed in the Hotel / Room. 

9. Use of heavy Electrical appliances brought in by the Guests is prohibited. 

10. Please take care to avoid misuse of Water and Electricity. 

11. Washing Clothes in the bathroom & hanging wet clothes in balcony, or on Room Furniture is 
Strictly prohibited - Please avail of our Laundry-Service, if required 

12. Housekeeping shall commence Cleaning of all Rooms at 12 noon. Should you wish to get the same 
done only in your presence, kindly inform the Front Desk by 11AM. 

13. For the sake of fellow Guests, kindly maintain Quiet & proper Decorum during your stay. 

14. All accounts must be cleared on presentation of bills. No Guest shall leave without paying their 
dues. 

15. Part of a day stayed in the Hotel after 12 noon, shall be charged as full day. 

16. Please ask Front-office for your bill, at least thirty minutes before departure. 

17. The Management reserves the Right to ask any Guest to leave the Hotel, without assigning any reason for 
doing so. 

18. Hotel Policy does not permit Unmarried couples under the age (both) of 30 years. 

19. Kindly deposit the Room Key card at Front Desk   while going out. 

20. Check-out Time is 12 Noon & Check-in Time is 2 PM. 

      (The Manager) 

                      HOTEL AKETA DEHRADUN. 

                                      113/1-2, Rajpur Road, Dehradun, Uttarakhand 248001. 



 

 

 

 


